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Ces derniers temps, et peut-être plus que jamais, en raison de l’intérêt suscité dans le contexte 
de la pandémie, la santé mentale a régulièrement fait l’actualité. L’impact de la COVID-19 sur 
l’ensemble de la population représente un véritable défi : les ressources allouées aux soins de 
santé mentale au niveau national sont maigres et les systèmes de santé mentale sont souvent 
dépassés. Mais la situation actuelle représente également l’opportunité d’impliquer différents 
intervenants dans la définition et la mise en œuvre d’une approche globale et intégrée de la santé 
mentale. Une approche qui prend en compte la promotion de la santé mentale, la prévention des 
troubles mentaux et, par-dessus tout, la prise en charge des personnes atteintes de troubles 
mentaux et de leurs familles, et ce dans la dignité et le plein respect de leurs droits humains. Nous 
analyserons ce que tout cela signifie du point de vue de l’Organisation mondiale de la Santé. 
 
 

Dévora Kestel is a senior mental health policy specialist with more than twenty 
five years of international experience in Europe, the Caribbean and Latin America, 
implementing and advising governments on national policies related to mental 
health systems. She is a strong advocate for the rights of people with mental 
health issues. Ms Kestel obtained her MSc in Psychology from the Universidad 
Nacional de La Plata, in Argentina and her MSc in Public Health at the London 
School of Hygiene and Tropical Medicine, UK. After completing her university 
studies in Argentina she worked for 10 years in the development and supervision 
of community-based mental health services in Trieste, Italy. In 2000 she joined 

the World Health Organization (WHO) as a mental health officer first in Kosovo and then in Albania 
where she became the WHO Representative to Albania. In both countries, she worked closely 
with the Ministries of Health to help establish comprehensive community-based mental health 
systems. In 2007 Ms Kestel joined the Pan American Health Organization (PAHO/WHO) as the 
Sub-regional Mental Health Advisor for the English Speaking Caribbean Countries, based in 
Barbados. In 2011 Ms. Kestel was appointed to the position of the Regional Mental Health Advisor, 
at the headquarters in Washington DC, providing technical cooperation in the mental health field 
to the entire region. In 2015 she became the Unit Chief for Mental Health and Substance Use at 
PAHO/WHO. Over the years, Ms. Kestel has contributed to and co-authored to publications in the 
area of mental health. Since 2019 Ms Kestel is the WHO Director of the Department of Mental 
Health and Substance Use. 

 
 


